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Rotten egg smell?
It could be a  
natural gas leak
To make a natural gas leak easy to detect, we add an odor that 
smells like rotten eggs or sulfur. If you ever smell this odor and 
suspect a leak, don’t hesitate. Leave, then call us or call 911. 
We’ll check it out, for free, no matter when you call. Dial from 
outside your house. Don’t flip any switches, or do anything 
else that could cause a spark. And don’t worry about sending 
a false alarm. We’re just glad to put your mind at ease!

Learn more natural gas safety in the enclosed pamphlet.

pse.com/gassafety
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Copies of information on rules, rates, power supply fuel mix, regulations, customer rights and 
responsibilities, as well as an annual report, are available by calling 1-888-225-5773 and at pse.com.

Start saving with LEDs
For a limited time, get instant 
discounts on SYLVANIA LEDs 
only at select Lowe’s stores:

•	 LED 3-pack as low as $2.98

•	 ULTRA A-line LED for $2.98

•	 BR30 flood light for $4.73

Offers good through Oct. 30, 2016. For a list 
of participating stores, visit pse.com/save.  

You may qualify for assistance

Depending on income and household size,  
you may be eligible for payment assistance  
with your heating bill and for free energy- 
efficient improvements to your home.  
Recipients can receive up to $1,000 in credits 
from the Low Income Home Energy Assistance 
Program (LIHEAP) and another $1,000 in 
credits from PSE’s Home Energy Lifeline 
Program (HELP). Contact your local energy-
assistance agency at 1-866-223-5425.

We troubleshoot furnace problems

Before cooler weather sets in, now is a good 
time to make sure your heating equipment 
is operating safely. If you think your natural 
gas furnace, water heater or other appliances 
are not operating safely or properly, please 
call us at 1-888-225-5773 to schedule 
a PSE natural gas service technician 
for a free visit to diagnose the problem. 
Depending on the diagnosis, the technician 
can perform minor repairs for a charge.

2016 Renewable Energy Report Card 

From the renewable energy generated at Puget Sound Energy-owned wind and hydro power facilities as 
well as what is purchased from independent power producers, we are on track to meet and exceed the 
required 9 percent renewable energy target by year-end 2016. The target is based on the average amount of 
electricity PSE customers used the prior two years. 

The costs associated with the generated renewable energy and renewable energy credits are $27.8 million per year. 

2014 2015 2016 

Target percentage 3% 3% 9% 

Approved renewable energy target 635,202 MWh 626,663 MWh 1,848,542 MWh 

Available renewable energy resources 635,202 MWh** 1,089,521 MWh 1,936,017 MWh 

Puget Sound Energy 2016 renewable energy target progress report card* 

*	 As required by the Energy Independence Act of Washington State
**	Actual resources used for compliance
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