The latest news on what’s powering our neighborhoods

Save energy,
save money,
save the planet
Wild Horse Wind and Solar Facility

PSE is committed to a clean energy future, and our
record proves it. The three large wind farms we built
and operate generate enough power to serve nearly a
quarter-million homes and businesses. Since 1889, we’ve
been turning the water at Snoqualmie Falls into electricity
and recently revamped two of our hydro plants. And
our energy efficiency programs helped us save enough
electricity to power 30,000 homes last year. Learn more,
and see how you can participate online.
pse.com/save

Easily upgrade your home with an efficiency kit
Want to update your home with energy efficient products, but don’t
know where to start? Get all the tools you need to start saving with
an efficiency kit—for only $2.50! For a limited time, get free shipping.
pse.com/shoppse
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energizeEASTSIDE
Investing in the future
The Eastside is growing faster than any other region in Washington. That’s great
news for our community, but it’s also creating strain on our electric system. In 2014,
customers and other stakeholders will help us evaluate locations for the 230 kilovolt
power lines between Renton and Redmond. Construction will begin in 2017.
pse.com/energizeeastside

Get help with your heating bill

You have our guarantee

Depending on income and household
size, you could receive up to $1,000
from the federal Low Income Home
Energy Assistance Program and up
to another $1,000 from PSE’s Home
Energy Lifeline Program. Call
toll-free 1-866-223-5425 for the
nearest energy assistance center.

We are committed to keeping
scheduled appointments and to
restoring power outages as soon
as we can. If we don’t keep an
appointment or if electric service is out
for 120 consecutive hours or longer,
subject to certain conditions, we’ll
credit your account $50.

pse.com/lowincome

pse.com/guarantees

Keep meters clear of snow and ice
Snow and ice can damage your natural gas meter and leave you in the cold! Use a
broom to gently remove them, and don’t let snowmelt refreeze on the meter.

2014 energy efficient rebate programs
Resolve to make your home more energy efficient this year.
For a better understanding of your home’s energy use get a
free HomePrint Assessment, now available for both electric
and natural gas customers. You’ll find money-saving rebates
on high efficiency lighting, appliances, home and water
heating equipment, windows and more!
pse.com/rebates
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