Monthly Promotions
November 2012 Puget Sound Energy bill
inserts and information

Included in your electronic or mailed statement is information on ways to save
energy and manage costs, as well as safety tips.

Download Inserts

o Promotion: Learn about window rebates for insulated homes; Get your
FREE HomePrint™ Assessment today

o Promotion: Get additional rebate funds from PSE when you recycle your
old fridge or freezer; Schedule your pickup today!

e Promotion: Sign up for Green Power and get a free thank you gift

o Report Card: Find out how you did on the Electric Energy Efficiency
Report Card for 2010 - 2011!

e Promotion: Get Get up to $10 in instant discounts on LED bulbs; Find
out how much you can save

» Promotion: Get up to $1,500 in savings on ENERGY STAR® windows:
Get up to $1,500 in additional savings from particpating PSE Contractor
Alliance Network members

o Envelope messaging for current month's bill

« Bill print messages
o Back of bill information (see interactive version here)


http://pse.com/accountsandservices/YourBill/Pages/Understand-Your-Bill.aspx


































Limited

time
offer!

SAVING EVEN MORE ON HEATING IS

RE-ENERGIZING

LIMITED TIME OFFER! Get up to $1,500 in additional savings

from participating PSE Contractor Alliance Network members! Ponnload e free
Time to replace that old heating or water heating system? For a limited time, customers Neoreader.com
who receive a referral through PSE's Contractor Alliance Network, and who purchase and

install qualifying home/water heating products, with PSE rebates ranging from $50 to $1,500, can

now receive a promotional offer of up to $1,500 on select heating and water heating products from
participating Contractor Alliance Network members.

To see if you qualify, and for a complete list of heating and water heating rebates; scan code with your
Smartphone, visit PSE.com/Rebates, call a PSE Energy Advisor at 1-800-562-1482, Monday through Friday,
8 am. to 5 pm. or e-mail energyefficiency@pse.com.

Who qualifies? PSE electric and/or natural gas customers (depending on equipment installed) living in a single-family property or attached
housing with four units or less. Additional qualifications apply.

*Energy-efficient products installed on/after August 1, 2012 may be eligible

for limited time offer.
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Sign up for Puget Sound Energy’s free online
services to manage your account and pay
online at PSE.com.

Go paperless with online statements.
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Help others stay warm.

* Consider a tax-deductible donation to
The Salvation Army Warm Home Fund.

+ Check off your donation on the enclosed
payment stub or on your MY PSE Account.

G

[N
%9 This envelope is recyclable.

For information on PSE’s power supply fuel mix, please visit PSE.com




Summary section of billing statement - November

Bill-print message for all natural gas customers.

On Nov. 1, your natural gas bill was lowered to reflect a decrease in rates from the lower wholesale
price of the natural gas supplies purchased for PSE customers.

Detail section of billing statement

Bill-print message for City of Bellingham electric-service customers on bi-monthly billing schedule
through Dec. 1

On Oct. 1, your bill was adjusted to accommodate changes made to the Effect of Bellingham City Tax
itemized on your statement due to a recent change in interpretation of taxable items. The city tax rate
on your electric bill has changed from 6.03% to 8.90% and includes the effect of state and local taxes
on the city tax. Collection of the tax at the adjusted level is expected to be for one year. If you have
questions about your utility service please contact PSE. If you have questions about the tax, please
contact the City of Bellingham.

Bill-print message for natural gas customers

On Nov. 1, a change to your bill became effective. Your usage charges for the periods before and
after this date were calculated separately and are shown in separate sections since these periods
were billed differently.

Bill-print message for electric customers on bi-monthly billing schedule

On Nov. 1, a change to your bill became effective. Your usage charges for the periods before and
after this date were calculated separately and are shown in separate sections since these periods
were billed differently.

Bill-print message for City of Snoqualmie electric and natural gas customers on monthly and bi-
monthly schedule, through December 30

An Oct. 29, 2012 adjustment in rates is the result of the City of Snoqualmie’s change in the basis
used to charge city tax. The city tax rate on your bill has changed from 5.67% to 6.69%. This rate
includes the effect of state and local taxes on the city tax and deductions allowed by the city.
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